
Area Persons involved/ 
Voice Heard  

Co production Outcome 

CORE CAMHS- 
Clear Project  

HYAG (Humber 
Youth Action 
Group) 

• The ICB tasked the Trust to 
participate in a pilot of this 26-
week programme. 

• The children’s engagement team 
facilitated the involvement of 
young people who had experience 
of navigating Core CAMHS 
Services to share their views and 
experience. At first CORE CAMHS 
were told that no direct 
participation sessions could be 
completed due to data protection. 
We deliberated back and forth 
with the project team reiterating 
the Trust values when it comes to 
listening directly to the voice of 
our service users. Once robust 
consent process was put into 
place the session went ahead on 
19/09/21. 

• 15 young people participated and 
were later praised by Juliet 
McGilligan, Regional Programmes, 

Workforce, Training and Education 
Directorate, North East and Yorkshire 
Region, NHS England for their valuable 
contribution.  
 

11 recommendations were shared with 
CORE CAMHS as an outcome of the 
project please find outcomes on the 
attached document. We now have an 
expert by experience in post to support 
the CLEAR project team to successfully 
embed these recommendations.  

 
you said this we 

recommend this.docx  
 



New Children’s and 
Adult Learning 
Disability Website  

 6 focus groups were held across Hull and 
East Riding  

1. Maxlife youth centre  
2. Kelvin Hall  
3. Hymers  
4. Bishop Burton  
5. St Marys  
6. HYAG 

Three young people have been paid 
“experts by experiences” throughout the 
whole project  
 
All staff were invited to share their ideas  
 

 

Website - You said, 
We did PPT.pptx  

Childrens  Learning 
Disability Website - En    

 
Please refer to the You said we did 
PowerPoint and the engagement findings 
PowerPoint for full details around how we 
used service users and staff feedback to 
shape the website  

Humber Youth 
Social Media  

HYAG  The HYAG shared they wanted to take a 
youth-led approach to our Humber Youth 
Instagram. They wanted to take a greater 
ownership over producing the content we 
share.  
 

From September 2024 the HYAG will 
have “takeover weeks” for the Instagram 
where the group will create content, that 
aims to promote youth focussed topics 
as well as highlight the achievements in 
the group, and other opportunities young 
people can get involved in.  
 

Podcasts YRWC Podcasts on young person focussed 
topics  

Health messages shared  

Westend wating 
room 

 30 people including staff, young people 
and parents and carers shared their 
thoughts and experiences around the 
building and the valuable improvements 
that are needed to be made, to the 
waiting area and appointment rooms  

 

Walker Street 
waiting room 

   



 Young Person 
inclusive resources 
to promote healthy 
relationships   

HYAG Young people said they wanted more 
inclusive resources to support young 
people to recognise the signs of 
unhealthy and abusive relationships and 
understand the resources available to 
them. The Humber Youth Action Group 
co-produced with our Trust’s 
Safeguarding Team a set of posters that 
was shared within the community. In 
addition, a dedicated online webpage 
was created to share information on local 
support groups and resources.  
 
 

Poster and resources have been shared 
with schools, partnering organisations 
and youth hubs.  

Co-producing an 
Intensive Support 
Pathway – ISPHN 
0-19 Health 
Visiting Service 

 

Focus groups with 
teen mothers who 
have received 
support from the 
Family Nurse 
Partnership 

• The intensive support pathway 
(ISP) was part of the specification 
for the newly commissioned East 
Riding 0-19 (25) ISPHN service to 
provide young and vulnerable new 
mothers with a higher level of 
intervention than the Healthy 
Child Programme Specialist 
safeguarding level. 

• The pathway is now in place within 
the service to parent in need of 
enhanced support by their Health 
Visitor. 

 

Junior doctors    
HYAG support pack    
Service Specs    
    
    
    
    
    


